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What was going on in your life
when you heard from us?

My mother-in-law just passed away with cancer.

How did the process go, from
your first call, to now at
closing?

At first I was working with another realtor/investor that made us a 
unbelievable offer on the home with above board expectations. Come to 
find out this guy was up to no good. Then came along Marco with Surety 
Family Acquisitions. He gave us an offer that was slightly lower, but was 
honest and reliable from the start. Under the circumstances he was 
compassionate and not pushy at all. We decided to end up going with 
Marco after having the bad experience with the previous realtor/investor. 
There were some legal issues on our side we had to work through and 
Marco was very patient along the way. In the end we closed fairly quickly 
and glad we ended up choosing Surety Family Acquisitions.

What does your next chapter in
life look like?

My family was able to move on and handle up on debt left behind by my 
mother-in-law, allowing family to begin life without her in a less stressful 
transaction than it could have been.

Is there anything we did to help
make that transition to your
next chapter better?

Yes, being patient and not pushy was what our family appreciated the 
most. While still making sure everything was in order for a timely close of 
this chapter of the family home.

On a scale of 1–10, how likely
are you to recommend us to a
friend or family member?

10 / 10

Was selling “as-is” really as
simple as we explained? What
surprised you about the
process?

From what was in Family Surety Acquisitions control it was a simple 
process. As mentioned we had a legal situation that we had to resolve first 
and Marco and team were patient while still making sure things they could 
control were moving along.

What would you tell someone
who is nervous about selling
their house to us?

It is a huge decision to make especially when it comes down to the passing 
of a love one. There are so many companies looking to take advantage of 
such loss for their own gain. Listen to your gut and know you can trust 
Marco with Family Surety Acquisitions.

How would you rate the overall
process?


